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GitBook

Head of Support

2 years

Supportress

Founder (CEO)

1+ years

GitHub

Technical Support & People Management

9 years

2023

Break

2019

Freelancing

Software Development

2 years

ITS

Head of Development

3 years

Developed software and lead 
teams. Created custom apps that 
integrated with the company's main 
product (an ERP). Built data 
warehouses for customers, and 
created internal utilities that saved 
Solution Engineers enormous time.


Technology

Oracle (SQL + PL/SQL)

Delphi

Building ERP software

3rd party integrations

Custom apps

OLAP (Data Warehouses)


Skills

Database architecture

Software development

Team leading

Customer support

Version control

Built and managed the software 
development department and 
established the software development 
lifecycle. Persuaded leadership to let 
my team work remotely.


Technology

.NET C#

Warehouse management

Electronic Shelf Labels

Supermarkets

.NET Mobile apps


Skills

Software Development Lifecycle

Hiring

People Management

Database & software architecture

Remote work organization

Continuous delivery

Created custom software for 
clients. First usage of Ruby 
and Rails.


Technology

Delphi

.NET

Ruby (Rails)


Skills

Solo developer

Deal making

Freelancing

Requirement gathering

Sales

Support

Worked in Support remotely. Early 
employee at GitHub. Fixed bugs using 
Ruby on Rails. Switched to people 
management in 2015. Managed remote 
distributed teams across all major 
timezones.


Technology

Ruby on Rails

Git (Version control)

MySQL (Database)


Skills

Technical support

Software development

Working remotely

People management

2010 2011

taise.me

Founder

1+ years

A food delivery web app. Right 
before e-food conquered the 
market.


Technology

Ruby on Rails

MySQL (Database)


Skills

Founding a startup

Software development

Business development

A helpdesk SaaS based on the 
ideas of the internal support 
tools we had created at GitHub.


Technology

Ruby on Rails

Postgres (Database)

Heroku (Hosting)


Skills

Founding a startup

Software development

Business development

Customer support, building teams, 
leadership, head of a department.


Technology

React

Google Cloud

Firebase


Skills

Hiring

People Management

Remote work organization

Feedback

Coaching

Mentoring

Leadership

Cross functional organization

Resting, exploring possibilities, 
learning, reading, and taking care of my 
health.


Technology

Rust (A gig with the zed.dev folks)

Elixir (Learning)

DragonRuby (Game Engine)

Petros Amoiridis

Professional overview


1998 - 2023 (25 years)


